
Agents were wasting time
on misclassified voicemail,
so Smartz Solutions 
made the call



Start Smart

Smartz Solutions gives businesses answers
to almost every communications challenge.  

The cloud-based, omnichannel company
brings together customer and employee
experience on one platform.

But a new piece of consumer technology
threatened to get in the way. 
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Straight to Voicemail

Agents were wasting time listening to
voicemail greetings that had been
mischaracterized as “live answers,” or
worse, sitting idle.

The culprit was clear: Call blockers. 

This new software was pushing calls
straight to voicemail. And outmoded
Answering Machine Detection software
was failing to identify that it was
hearing a pre-recorded message. 
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Breaking through the
Blockers 
Smartz went looking for a best-in-breed
product to help its dialers with voicemail
detection.  

After a thorough review of options, Smartz
chose LumenVox’s Call Progress Analysis as the
solution to the answering machine problem. 

Smartz liked that it could deploy LumenVox on
its own cloud infrastructure across multiple
geographic locations, ensuring millisecond
response times regardless of site. 
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“LumenVox’s Call
Progress Analysis
delivers a far more
accurate
categorization than
any other answering
machine detection
product we
evaluated, so this
brings immediate
value to our clients.” 

- James Guthrie, 
Group MD
Smartz Solutions



The addition of LumenVox’s Call Progress
Analysis to the Smartz Solutions stack has
had an immediate and profound impact: 
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“It has been a
great experience
to date and we’re
looking forward
to growing our
relationship and
embedding other
LumenVox
features into the
Smartz Solutions
stack.” 

- James Guthrie, 
Group MD
Smartz Solutions

                 100,000s of calls completed

                 100s of non-productive hours saved

From 83% to above 90% improvement
in call categorization



hello@lumenvox.com +1 (858) 707-7700

Contact

Why LumenVox?
Better ROI

Lower TCO

More Flexible

Request a demo today to see how we can
save your customers time and money. 

Looking to build 
next generation
voice experiences?

Book a demo
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Better Voicemail
Detection

LumenVox is the leading provider of Call
Progress Analysis. The LumenVox engine

harnesses Deep Neural Networks to help you
better understand your customer. LumenVox’s
suite of services includes speech recognition,

answering machine detection, automated
transcription, and voice biometrics. 
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https://www.lumenvox.com/contact/
https://www.facebook.com/LumenVox/
https://twitter.com/LumenVox/
https://www.linkedin.com/company/lumenvox
https://www.youtube.com/channel/UCe3Gq1lw94FjwDmy6aGVn_A
https://www.lumenvox.com/request-demo/
https://www.lumenvox.com/request-demo/
https://www.lumenvox.com/

