
Selectron democratizes CX using
automatic speech recognition



Helping government
agencies be more responsive
If you’ve ever had to visit the Department of Motor
Vehicles, you know government isn’t known for its
forward-thinking CX. 

Selectron is changing that. The company offers a
platform for government agencies and utility
companies to bring crucial services to citizens on their
preferred platform, whether that’s texts, voice, or the
web. 

It’s an important responsibility, and one Selectron takes
seriously. 

So seriously that they sought out the most accurate
speech recognition platform on the planet. 
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The voice of the people
The people shouldn’t have to write a Declaration of
Independence to be heard. 
 
And they don’t have to, thanks to Selectron. The company
offers government agencies a 24/7 call center solution so
citizens can use their voice to access services. 
 
That’s no easy task. To provide access for everyone, the
Interactive Voice Response (IVR) system must understand
people regardless of accent or dialect.  
 
Selectron needed an IVR that was smarter. 
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The right to free speech
To voice-enable an Interactive Voice Response system, you need to do
two things really well:
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Automatic Speech Recognition: ASR allows the machine to
machine to process the sounds and understand customer
intent.

Text-to-Speech: TTS is the reverse process, allowing the
machine to dynamically answer the customer over the phone. 

1.

2.

“Its quality and
ease of use,
combined with
the company’s
ability to offer
regular
enhancements,
training and
support, make
LumenVox our
only choice when
it comes to ASR.”

Mike
Hannegan
VP of technical
services, Selectron 

Source: Word accuracy and error rates based on internal benchmarking. 

LumenVox

92%

Google

82%

Amazon

79%

Selectron chose LumenVox to provide ASR and TTS. Using Deep Neural
Networks, LumenVox’s ASR engine achieves accuracy rates Big Tech
only dreams about:



The flexibility of composable CX  
Selectron’s speech-enabled IVR stack is composed from best-in-class providers:   
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LumenVox: Provides Automatic Speech Recognition
and Text to Speech. 

InfinityCTI: Integrates ASR and TTS into the platform. 

Enghouse Interactive: Provides the call center platform.

Composable CX: A platform that combines pieces of the solution
from multiple providers to offer a better, more agile tech stack. 



The people’s champion
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“We try to give
the end user a
simplified method
to interact with
local government
data repositories
to provide 24-
hour access.”

Mike Hannegan
VP of technical services,
Selectron 

Thanks to Selectron’s IVR featuring LumenVox’s ASR, governments
are scaling to meet the demands of their constituents. 
 
By giving citizens the ability to self-serve over the phone, the IVR
takes care of the grunt work for call center agents so they can do
their jobs faster and focus on the right needs that only they can
help solve. 
 
The results speak for themselves:

                  Industry-leading accuracy rate

                  Better access for citizens

                  Reduced handle times for agents



Request a demo today to see how we can
save your customers time and money. 

Looking to build 
next generation
voice experiences?

Book a demo

Why LumenVox?
Better ROI

Lower TCO

More Flexible

LVsales@lumenvox.com +1 (858) 707-7700

Contact
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www.LumenVox.com

Want to understand
your customers better?

LumenVox is the leading provider of automated speech
recognition technologies. The LumenVox ASR engine
relies on Deep Neural Networks to understand what
customers are communicating, no matter how they
speak. LumenVox’s suite of services includes speech
recognition, answering machine detection, automated
transcription, and identity verification. 

https://www.lumenvox.com/demo/
https://www.lumenvox.com/contact/
https://www.facebook.com/LumenVox/
https://twitter.com/LumenVox/
https://www.linkedin.com/company/lumenvox
https://www.youtube.com/channel/UCe3Gq1lw94FjwDmy6aGVn_A
https://www.lumenvox.com/

