
Verascape needed to detect answering
machines in outbound calls



Self-Service as a Service 

Verascape has been a CX pioneer since the start of the
digital age. 

The cloud-based “Self-Service as a Service” provider
offers companies the ability to automate CX across all
customer communications channels, from phone calls
to social media, at a fraction of the cost to hire an army
of humans. 

Seeing a spike in costly inbound calls for routine
questions, Verascape decided to proactively offer
outbound calls to customers instead. 

There was just one thing standing in Verascape’s way. 
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Answering the challenge

We’ve all experienced it: You listen to your voicemail and
the automated message starts mid-sentence or sits dumb
in silence for an awkwardly long moment. 

“What did it say about a delivery delay?” we wonder as the
robo-voice blunders on. 

An effective outbound call strategy must account for
voicemail. An entire generation of older predictive dialers
lets calls go straight to voicemail as a matter of course. 

To beat back the voicemail beast, Verascape needed a way
to detect whether it was talking to a live human or a
voicemail recording.  
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Waiting for the beep 
AMD is the industry standard detecting voicemail recordings. LumenVox offers AMD and another
layer of machine learning-based digital analysis called Call Progress Analysis. Together with AMD
technology our CPA product provides state-of-the-art voice and tone detection.

Here’s how it works (all in a matter of seconds): 
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System
places an
outbound
call

The
called
party
answers

CPA listens
for the called
party to say
something

Depending on how long the called
party speaks, CPA determines
whether the party answering the
phone is a human or a machine

“There’s an excellent customer experience associated with a well-designed speech application.”

Mike Browning 
Vice President, Verascape 



The flexibility of composable CX 
Verascape’s IVR stack is composed from best-in-class providers:   
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LumenVox: Leader in answering machine detection and
outbound call optimization through Call Progress Analysis.  

Nimblevox: A cloud-hosted Interactive Voice Response system. 

NewNet: Provides secure transaction data transport system.   

Composable CX: A platform that combines pieces of the solution
from multiple providers to offer a better, more agile tech stack. 



                  Better customer service

                  Cost savings at call center

Message received
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“With the beep
detection, we’re
able to deliver a
much higher
quality of service.” 

Sharon Zeleny 
Sr. Solution Architect 
at NewNet 

Thanks to Call Progress Analysis, Verascape’s business
customers deliver better, more proactive CX. 

Solving the voicemail problem had an immediate ROI
for Verascape: 

10% Improvement in outbound
call completion rate



Request a demo today to see how we can
save your customers time and money. 

Looking to build 
next generation
voice experiences?

Book a demo

LVsales@lumenvox.com +1 (858) 707-7700

Contact
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www.LumenVox.com

How to add CPA
to your CX

LumenVox is the leading provider of automated
speech recognition technologies. The LumenVox
ASR engine relies on Deep Neural Networks to
understand what customers are communicating,
no matter how they speak. LumenVox’s suite of
services includes speech recognition, answering
machine detection, automated transcription, and
identity verification. 

Why LumenVox?
Better ROI

Lower TCO

More Flexible

https://www.lumenvox.com/demo/
https://www.lumenvox.com/contact/
https://www.facebook.com/LumenVox/
https://twitter.com/LumenVox/
https://www.linkedin.com/company/lumenvox
https://www.youtube.com/channel/UCe3Gq1lw94FjwDmy6aGVn_A
https://www.lumenvox.com/

